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Freshness.
With a sense
of purpose.
Premium citrus, fresh fruits and vegetables
from Türkiye.
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ÖZGAP  /  01  /  COMPANY

Rooted in Türkiye.
Focused on your market.
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MORE THAN 20 YEARS OF EXPERIENCE

Established in 2005 and based in Adana, ÖZGAP Import
& Export connects international buyers with fresh
produce sourced through longstanding grower and
supply relationships across Türkiye.

Our role is to bring the commercial brief and the supply
chain together: the right variety, a defined grade, suitable
packaging and a dispatch plan built around the destination.
We work with growers and service partners to coordinate
sourcing, packing and access to cold storage.

This partner-based model allows each programme to be
shaped around the crop, region and buyer. The farms,
packing facilities and transport arrangements used for an
order are identified and assessed against its requirements.

Selected for your market.
Packed for your programme.
Prepared for the journey.
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One commercial brief.
A coordinated supply programme.
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FROM SOURCING TO DISPATCH

01 Grower & crop selection
We identify suitable sources against variety, maturity,
grade, seasonal timing and the volume requested.
Capacity and delivery commitments are confirmed for
the specific programme.

02 Specification & packing
Calibre, tolerances, presentation, net weight,
packaging and label artwork are agreed before
preparation. The packing arrangement is selected to
suit the product and route.

03 Storage & shipment planning
Holding conditions, loading windows and transport
requirements are coordinated with the relevant
partners. Product compatibility and delivery timing
guide the plan.

04 Visibility & communication
The order brief defines the lot references and
supporting records needed for traceability. Commercial
communication brings together availability, documents
and pre-dispatch checks.

Why partner with ÖZGAP? Established sourcing relationships, a broad produce range, specification-led packing and a single
commercial point of contact. Traceability, cold-chain controls and supply volumes are agreed and documented at
programme level.



ÖZGAP  /  02  /  ASSURANCE

Standards that shape
the buying conversation.
Certification requirements are defined with the buyer and checked against the actual grower, packhouse and
product scope before approval.
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GLOBALG.A.P.
A farm-level assurance framework covering
agricultural practices, food safety, traceability and
relevant environmental and worker considerations.
Where required, the grower, certified products,
validity and scope must be verified for the proposed
supply.

BRCGS Food Safety
A framework for food safety, quality and operational
controls at the processing or packing site. Buyer
requirements should be matched to the actual facility
and its certified activities, products, audit status and
certificate validity.

IFS Food
A standard assessing food safety and product quality
in food-processing operations, including relevant
packing activities. Its applicability depends on the site
and process. Site approval must address the buyer's
requirements and the precise certified scope.

ISO 22000 & HACCP
ISO 22000 addresses food safety management
systems; HACCP provides a structured approach to
identifying and controlling significant food safety
hazards. These are related concepts, not
interchangeable certificates. The relevant system and
evidence are reviewed with the operating partner.

CERTIFICATION STATUS

These standards describe the assurance framework for buyer discussions. Their inclusion is not a claim that
ÖZGAP, each grower or each facility currently holds these certifications.
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Clear evidence.
A defined scope.
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01 ISO 9001
Quality management focuses on consistent processes, customer requirements, documented controls
and continual improvement. If a buyer requests ISO 9001 certification, the certificate holder, operating
scope and validity must be checked.

02 Halal requirements
Halal requirements are considered where relevant to the destination, customer specification,
treatments or handling materials. Any certificate claim must be supported by a valid certificate from an
accepted body for the relevant scope.

03 Sedex / SMETA
Sedex supports supply-chain information sharing; SMETA is a social-audit methodology. SMETA is not a
product certification. Buyer review may include the facility audit, labour practices, health and safety,
environmental matters and corrective actions.

A BUYER-SPECIFIC APPROVAL FILE

Depending on the programme, the review can cover supplier and facility details, product specifications,
lot identification, residue-analysis requirements, packaging information, certificate checks and shipment
documentation.

Destination-market rules and retailer specifications are assessed separately. A requirement is treated as
fulfilled only when the relevant evidence and scope have been confirmed.
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Lemons
Distinct selections for early-season buying, classic lemon presentation and storage-led programmes.
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Interdonato
An early-season selection with an elongated shape and
a pronounced tip. Suitable for buyers seeking the
opening Turkish lemon season. Skin condition, juice
requirements, colour and the intended dispatch
window are agreed for each lot.

Lamas
A classic Turkish lemon associated with a distinctive
aroma and juicy flesh. Its storage suitability can support
extended programmes where stock and condition are
confirmed. Calibre, rind appearance and handling
history form part of the buying brief.

Meyer / Mayer
Often marketed locally as Mayer, this selection has a
rounded profile and a distinctive flavour. It should be
specified separately from more acidic lemon types.
Colour, maturity and market acceptance are checked
with the buyer.

Kütdiken
A traditional Turkish selection used in fresh-market and
storage programmes. Buyers can define calibre, rind
condition and juice expectations. Storage-based
availability depends on the actual lot, handling
conditions and release-quality assessment.

PACKING OPTIONS

5 kg, 10 kg and 15 kg formats appear in the product list. Cartons, wooden or plastic crates, nets and other agreed
presentations are selected to match the specification. Retail formats are confirmed per programme.
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Mandarins & tangerines
A varied offer across the season, with maturity, peel quality and taste defined by the buying brief.
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Satsuma
A familiar easy-peeling selection for seasonal retail programmes. Fruit size, peel
condition, maturity and seed expectations are agreed before packing.

Nova
Selected for a bright citrus presentation and balanced flavour profile. Specify colour,
calibre, juice content and the acceptable seed profile for the intended market.

W. Murcott
A later-season mandarin option with an attractive colour and rich flavour profile.
Seed expectations and eating maturity are confirmed for the source and lot.

Fremont
An aromatic mandarin selection offering a distinctive eating profile. Buyers
should define the preferred size band, peel appearance and seed tolerance.

Primales
A buyer-specified commercial name requiring confirmation of cultivar identity,
source and season. The final offer must identify the exact selection being supplied.

Tangelo
A citrus hybrid category, rather than one uniform variety. The specific cultivar,
flavour, peel characteristics and seed profile are agreed before an offer is finalised.

Clementine
An option for familiar easy-peeler programmes. Source, cultivar, maturity,
calibre and any seed requirements are confirmed for each order.
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Oranges & grapefruit
Variety-led selection for table-fruit presentation, eating quality and juice-oriented buying briefs.
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ORANGES GRAPEFRUITS

Valencia
A later-season orange valued for juice-oriented and
fresh-market programmes. Juice requirements,
maturity, size and appearance are defined for the
order; the supply period is confirmed by source.

Washington Navel
A familiar navel orange for fresh consumption. Buyers
can specify fruit size, navel appearance, rind condition
and eating maturity, with the pack designed for shelf
presentation.

Navelina
An early navel selection for the start of the orange
programme. Colour development, internal maturity
and size distribution are evaluated together before
release.

Cara Cara
A navel selection distinguished by pink-toned flesh.
Flesh colour, external appearance and lot identity
should be confirmed for premium retail positioning.

Star Ruby
A grapefruit selection known for strongly coloured
flesh. The buying brief defines external appearance,
flesh-colour expectations, calibre and presentation.

Ruby Red
A red-fleshed grapefruit option for established retail
programmes. Fruit size, rind condition, internal colour
and eating maturity are agreed at lot level.

Marsh Seedless
A white-fleshed grapefruit selection for markets
seeking a classic grapefruit profile. Seed expectations,
internal condition and size are confirmed against the
specification.

COMMERCIAL PACKS

Cartons, nets and protective crate presentations
are considered by product. Net weight, count,
calibre, labels and pallet configuration are agreed
together.
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Apples
Colour, eating quality and presentation selected around the retail programme.
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Gala
An established retail selection with an appealing red-on-yellow
presentation and a sweet eating profile. Colour coverage, firmness,
size and acceptable cosmetic tolerances are specified for each lot.

Granny Smith
A green-skinned apple associated with crisp texture and a tart
flavour profile. The buying brief defines green colour, calibre,
firmness and freedom from defects affecting presentation.

Fuji
A sweet apple selection suitable for buyers prioritising eating quality
and a firm texture. Colour development and size distribution are
assessed alongside the lot's condition.

Red Delicious
A red-skinned selection with a recognisable elongated shape. Colour
coverage, shape consistency, size and internal condition are agreed
for the intended retail channel.

Golden Delicious
A yellow to green-yellow selection offering a contrasting shelf
presentation. Skin sensitivity, colour stage, firmness and handling
requirements are considered when selecting the pack.

Packing: Single-layer trays, protective liners, cartons, wooden and
plastic crates are considered to match the agreed grade and count.
Year-round sourcing is on request; stock, variety and storage method
require confirmation.
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Grapes & pomegranates
Distinct varietal programmes with presentation and condition at the centre of the specification.
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TABLE GRAPES POMEGRANATES

Sultana Seedless
A white seedless table-grape selection. Berry size,
bunch structure, colour, stem condition and the agreed
seedless profile are assessed for fresh retail
programmes.

Red Globe
A large-berry red table grape with seeds. Buyers can
define berry size, bunch weight, colour and firmness,
with protective packing suited to the planned journey.

Crimson Seedless
An elongated red seedless selection. Colour uniformity,
berry size, stem condition and eating maturity are key
points in the purchasing specification.

Victoria
A white table-grape selection with large, elongated
berries and seeds. Bunch presentation, berry condition
and colour are checked against the agreed market
profile.

Hicaz
A Turkish pomegranate selection associated with red
arils and a sweet-tart flavour profile. External colour,
fruit weight, rind condition, aril quality and maturity
are defined in the buyer specification.

Wonderful
A widely recognised commercial pomegranate
selection. Fruit size, colour, aril condition and taste
expectations are agreed before sourcing, together
with carton count and protective packing.

PROGRAMME OPTIONS

White and black table-grape programmes are
retained in the wider range. The exact cultivar is
confirmed in the offer.

Grape formats can include cartons and 500 g or
1 kg punnets, subject to pack availability.
Pomegranate weight bands, counts, liners and
carton formats are agreed per enquiry.

Seasonal supply, storage availability and market-specific
requirements are confirmed separately for each product
and lot.
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Summer, carefully selected.
Peaches and nectarines for seasonal retail programmes, with handling and presentation suited to delicate
fruit.
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Peaches
A broad seasonal offer with flesh colour, skin colour
and eating profile defined by cultivar. Fruit must be
selected at a maturity suited to the route and the
buyer's ripening expectations. Firmness, size, blemish
tolerances and colour coverage are agreed before
preparation.

Nectarines
Smooth-skinned stone fruit selected for colour,
texture and shelf presentation. The specific cultivar,
flesh colour, maturity and firmness are confirmed
with the source. Protective packing should minimise
movement and pressure while preserving a
consistent visual presentation.

PACKED FOR DELICATE FRUIT

The product list includes 3 kg, 5 kg and 10 kg presentations. Cartons, trays and wooden crates can be considered
with suitable protection. Final net weight, count, calibre and cushioning are confirmed with the buyer.
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Apricots, plums & cherries
A seasonal offer where cultivar identity, maturity and gentle handling matter.
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Apricots
Seasonal apricot programmes can include source-specific selections such as Mut-origin fruit and Şekerpare, subject
to confirmation. Colour, cheek development, firmness, calibre and acceptable maturity are defined against the
route. Protective trays, cartons, punnets or wooden crates are considered according to fruit size and buyer
requirements.

Plums / Angeleno
Angeleno is included for buyers seeking a dark-skinned late-season plum profile. Cultivar identity, flesh condition,
firmness and colour must be confirmed. Other plum selections can be assessed by enquiry. Cartons, trays and
punnets are selected to limit pressure and movement.

Cherries / 0900 Ziraat
0900 Ziraat is included in the cherry programme. Where buyers request Napoleon, the exact cultivar must be
clarified rather than assuming the names are interchangeable. Diameter, stem condition, colour, firmness and
splitting tolerance are agreed; cartons or punnets are assessed for the intended route.

Mut, Mersin is an important apricot sourcing region for ÖZGAP. Our offer covers a broad seasonal range, including Şekerpare and
other varieties, with origin documentation available. Variety, colour, firmness, calibre and maturity are agreed for each
programme. Protective trays, cartons, punnets or wooden crates are selected to suit fruit size and buyer requirements.
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A broader fruit portfolio.
Additional selections allow the buying programme to follow seasonal demand. Origin, exact variety and
availability are confirmed in each offer.
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Watermelon
Whole-fruit programmes are specified by type, fruit
weight, rind condition, maturity and any seed
requirements. Bulk or individual protective
presentations are assessed for handling and loading.

Melon
A commercial category covering different varieties and
eating profiles. The buyer specifies type, size, maturity,
aroma and presentation. Cartons, crates and protective
formats are assessed accordingly.

Bursa Black Figs
A specialist enquiry for premium fresh-fruit
programmes. Origin and cultivar, skin condition,
maturity, size and route suitability require
confirmation. Delicate presentation calls for carefully
selected protective packing.

Pears
A retained part of the wider range. Variety, firmness,
skin appearance and maturity are defined before
sourcing. Single-layer trays, cartons and protective
packaging can be assessed by programme.

Kiwifruit
An established enquiry category with count-based and
weight-based specifications. Firmness, maturity, skin
condition, count and origin are confirmed. Tray cartons
and other agreed presentations are considered.

Strawberries
A seasonal programme defined by size, colour,
maturity and freedom from damage. Punnets and tray
presentations limit handling. The core planning period
is April to June; other dates are assessed by enquiry.

Bananas
Year-round sourcing enquiries are accepted, subject to
source and origin confirmation. Finger size,
presentation, maturity stage, packing and any ripening
requirements are agreed before an offer is finalised.

WATERMELON / BULK CRATE PRESENTATION
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Tomatoes
Commercial types selected for shelf presentation, eating quality and the required handling profile.
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A clear specification starts
with the right tomato type.

Round tomatoes
A versatile category for everyday fresh-produce
programmes. Fruit size, colour stage, firmness,
uniformity and presentation are agreed together.
Cartons, trays or crates are selected around net
weight and handling requirements.

Beef tomatoes
A larger-fruited type for buyers seeking substantial
fruit size and a distinctive shelf profile. Weight band,
shape, ribbing, maturity and acceptable defects are
defined before sourcing.

Cherry tomatoes
Small-fruited tomatoes supplied to a buyer-defined
specification for size, colour, flavour expectations and
maturity. Punnets, trays or other retail-ready formats
are assessed with ventilation and product protection
in mind.

Vine tomatoes
Supplied with the cluster presentation specified by
the buyer. Fruit uniformity, cluster structure, stem
condition, attachment and colour are considered
together. Pack design should protect the vine and
reduce fruit movement.

Plum tomatoes
An elongated tomato type for distinct retail and
foodservice programmes. Shape, size, firmness, colour
and maturity are agreed. Carton or retail formats can
be assessed to match the target channel.

SUPPLY & PACKING

Year-round sourcing is listed on request. It does
not establish hydroponic production or
uninterrupted availability for every type.

The product list includes 3 kg, 5 kg and 10 kg
formats. Exact net weights and retail
presentations are confirmed per order.
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Peppers
Shape, colour and heat profile defined for the customer and the market.
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Capia
A long, fleshy pepper type commonly associated with red presentation.
Shape, size, wall characteristics, colour and the required sweetness or
heat profile are specified before sourcing.

California Wonder / blocky
A blocky bell-pepper selection. Colour, lobe development, wall thickness,
size and firmness form part of the buying brief. The exact cultivar is
confirmed where requested.

Sivri
A slender pointed pepper type. Sweet and hot selections must be
distinguished explicitly; the heat requirement is confirmed rather than
inferred from the trade name.

Charlie
A trade designation requiring clarification. If the buyer means Çarliston /
Charleston, that identity must be confirmed with the source. Shape,
colour and heat expectations are written into the specification.

Dolma
A stuffing-pepper type with a shape and cavity suited to the intended
use. Size, colour, wall characteristics, firmness and heat expectations are
agreed for the programme.

Pack choices: Cartons, trays with suitable overwrap and other agreed
presentations. The product list includes 3 kg, 5 kg and 10 kg formats.
Colour mixes and retail packs are assessed by enquiry.
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Everyday lines.
Precisely specified.
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Cucumbers
Length, diameter, straightness, colour and surface
condition define the offer. Individual wrapping, trays,
cartons or crates can be assessed against the buyer's
presentation requirements. Year-round sourcing is on
request.

Zucchini / courgettes
Specify colour, length, diameter, firmness and surface
finish. Selection and packing should protect the skin
from scuffing and pressure. Availability, exact type and
the production window require confirmation.

Red onions
A colour-led onion programme with diameter, shape,
skin integrity and soundness agreed in advance. Nets,
sacks and cartons are considered according to the
handling system and retail or wholesale format.

Yellow onions
A staple line specified by diameter, shape, skin condition
and intended presentation. Suitable storage and packing
are selected for the actual lot; year-round sourcing
remains subject to confirmation.

Potatoes
Early or ware potato programmes are defined by
variety, intended use, size, skin finish and defect
tolerances. Net bags, sacks, cartons or bulk
presentations are assessed against the buyer's handling
and merchandising needs.

STORAGE IS PRODUCT-SPECIFIC

Storage availability and the actual storage
method are confirmed separately. A year-round
enquiry window does not imply a single harvest
season, uniform storage conditions or
permanent stock.
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More choice for your programme.
The established range is complemented by additional vegetable enquiries, each subject to specification and
availability confirmation.
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Aubergines
Shape, length, diameter, gloss and firmness are
defined by commercial type. Cartons, protective trays
or crates can be considered, with handling designed to
preserve the skin and stem condition.

Carrots
A retained year-round enquiry line. Diameter, length,
uniformity, surface condition and washed or
unwashed presentation are specified. Nets, bags,
cartons and bulk formats are assessed for the buyer's
channel.

Garlic
Bulb diameter, bulb integrity, skin condition, colour
and presentation form the specification. Nets, cartons
and agreed pack weights can support wholesale or
retail programmes, subject to source confirmation.

Iceberg lettuce
An additional programme enquiry. Head size, weight,
compactness, outer-leaf trimming and packing are
defined with the buyer. The source, supply period and
required handling arrangements are confirmed before
offering.

Broccoli
An additional programme enquiry requiring
agreement on head size, colour, compactness,
trimming and presentation. Cooling, holding
conditions and route suitability are assessed with the
supplier for the actual product.

Cabbage
An additional programme enquiry covering a
buyer-defined type. Head size, weight, firmness, leaf
condition and trimming requirements determine the
offer and packing plan. Availability is confirmed with
the source.

BUILD A COMPLETE CATEGORY PROGRAMME

Bring together your core lines and seasonal selections in one buying brief. Exact varieties, size bands, pack formats,
programme quantities and dispatch dates are confirmed in the commercial offer.
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Protection begins
with the pack.
The format is developed around fruit condition, ventilation, presentation, net weight and the handling
demands of the route.
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Carton boxes
Open-top display cartons and telescopic cartons are distinct
construction options. A 40 x 60 x 15 cm format can be assessed
against the fruit, load and pallet plan; this is a proposed specification,
not a universal stock format.

Layered presentation
Single-layer or multi-layer arrangements may use trays, liners,
separators or other protective components. Count, fruit orientation
and support are selected to limit compression and movement while
making the pack easy to inspect.

Print & surface finish
Premium colour printing and high-gloss finishes can be evaluated for
the chosen board and supplier. Print legibility, moisture resistance
and appropriate food-contact materials are considered alongside
brand presentation.

Wooden & plastic crates
Ventilated crates can provide a practical handling format for heavier
or bulk programmes. One-way and reusable options are assessed for
route requirements. Reusable formats also require agreement on
cleaning, ownership, return arrangements and compatibility.
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Ready for the retail shelf.
Consumer pack formats are assessed with the packing partner and confirmed against the product, equipment
and buyer specification.
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Girsac nets / 1-3 kg
A breathable net format with a printed label area for
citrus and other suitable produce. Candidate weights
include 1 kg, 1.5 kg, 2 kg and 3 kg. Mesh, label area,
closure, handle and finished pack dimensions are
agreed after checking product suitability.

D-pack net formats
A net-and-film presentation can combine ventilation
with a larger branding surface. The exact
construction, machine compatibility, pack strength
and display requirements are confirmed with the
packing supplier before artwork approval.

Flowpack
Flow-wrapped packs can be evaluated where they
protect the product and suit the retail channel. Film
type, perforation or ventilation, seal integrity, label
readability and condensation behaviour must be
considered for the actual product and route.

Punnets / 250-500 g
Punnets are considered for berries, grapes, cherry
tomatoes and suitable delicate fruit. Typical enquiry
sizes include 250 g and 500 g; other formats,
including 1 kg where appropriate, are assessed
separately. Material, depth, ventilation and closure
are agreed with the buyer.

SPECIFICATION BEFORE PRODUCTION

Retail-ready packing is a complete specification: product and variety, net
weight, grade, pack dimensions, materials, ventilation, label content,
barcode requirements, outer-carton configuration and pallet
arrangement. Each element must work together throughout handling
and display.

Availability of the requested packing technology and the minimum
production quantity are confirmed with the operating partner.
Product-appropriate options take priority over a standardised format.
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Your brand.
A considered delivery format.
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PRIVATE LABEL

Custom branding can be developed around the buyer's identity
and approved product information. Artwork approval covers the
product name, variety where required, origin, grade, calibre or
count, net weight, lot reference, supplier or packer details and the
destination-language requirements.

Barcodes and logistics identifiers are supplied or validated through
the agreed process. Certification marks are included only where
entitlement, scope and approval are established.

Euro pallets / 80 x 120 cm
A 800 x 1200 mm footprint can be specified where
compatible with the buyer's receiving and handling
system. Pallet condition, permitted height, weight,
carton layout and stacking pattern are agreed before
loading.

Industrial pallets
A 100 x 120 cm (1000 x 1200 mm) footprint can be
assessed for the selected transport and warehouse
arrangement. The final load plan addresses carton
support, stability, air circulation and destination
handling requirements.

LOAD STABILITY & AIRFLOW

Edge protection and strapping are assessed for the load. Stretch wrapping or another suitable securing method
must preserve ventilation. Shrink wrapping is considered only where validated for the product and cooling
arrangement. Wooden pallet requirements are checked for the destination.
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Fruit sourcing guide
Core planning periods and selected regional options. This guide does not limit all possible supply dates;
variety, stock and export quality are confirmed in the offer.
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PRODUCT / CATEGORY JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Lemons Y Y Y Y Y Y Y Y Y Y Y Y

Mandarins S S E · · · · · E S S S

Oranges S S S S E E · · · E S S

Grapefruit S S S S · · · · · E S S

Apples Y Y Y Y Y Y Y Y Y Y Y Y

Pears S · · · · · · S S S S S

Kiwifruit S S S · · · · · · S S S

Bananas Y Y Y Y Y Y Y Y Y Y Y Y

White table grapes · · · · · · E S S S S ·

Black table grapes · · · · · · · S S S S ·

Peaches · · · · · S S S S · · ·

Nectarines · · · · E S S S S · · ·

Apricots · · · · E S S S · · · ·

Plums · · · · · · S S S · · ·

Cherries · · · · S S S E · · · ·

Strawberries · · · S S S · · · · · ·

Watermelons · · · · E S S S S · · ·

Melons · · · · · S S S S · · ·

Pomegranates · · · · · · · · E E E ·

Bursa Black Figs · · · · · · · E E E · ·

S Core planning period   E Additional regional option; confirm
Y Year-round enquiries   · Window not specified; request an offer

Unspecified months are open to enquiry. Early/late varieties and verified storage stocks may extend supply, including
lemons, apples, pears and pomegranates. Core periods use the company list; regional options are indicative. Exact variety,
dates, volume and condition are confirmed in the offer.
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Vegetable sourcing guide
Selected lines can be assessed throughout the year. The requested variety, grade, quantity and delivery date
remain subject to confirmation.
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PRODUCT / CATEGORY JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Tomatoes Y Y Y Y Y Y Y Y Y Y Y Y

Peppers Y Y Y Y Y Y Y Y Y Y Y Y

Cucumbers Y Y Y Y Y Y Y Y Y Y Y Y

Red onions Y Y Y Y Y Y Y Y Y Y Y Y

Yellow onions Y Y Y Y Y Y Y Y Y Y Y Y

Potatoes Y Y Y Y Y Y Y Y Y Y Y Y

Aubergines Y Y Y Y Y Y Y Y Y Y Y Y

Carrots Y Y Y Y Y Y Y Y Y Y Y Y

Garlic Y Y Y Y Y Y Y Y Y Y Y Y

Zucchini / courgettes · · · · · · · · · · · ·

Iceberg lettuce · · · · · · · · · · · ·

Broccoli · · · · · · · · · · · ·

Cabbage · · · · · · · · · · · ·

Y Year-round enquiries   · Contact us to discuss the supply window
Symbols do not guarantee permanent stock or twelve-month supply of every variety.

Plan with the actual supply
window
Supply periods can change with the source, crop
conditions and availability. Greenhouse or open-field
production is identified where relevant to the order;
hydroponic production and company-owned
greenhouses are not assumed.

Confirm each dispatch
Product, quantity, grade, packing, destination and
delivery timing are agreed for the shipment. Applicable
harvest and export release dates, phytosanitary
requirements and destination-market rules are checked
for the programme.



ÖZGAP  /  08  /  COLD CHAIN & LOGISTICS

Freshness needs
a product-specific plan.
We coordinate handling, storage and transport requirements with the partners appointed for the order.
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Pre-cooling
Where appropriate, a pre-cooling step can be specified to manage field
heat before loading. The method, equipment, product temperature and
timing must be confirmed with the selected facility.

Cold storage
Holding conditions are selected for the product and lot. Temperature,
humidity, dwell time, air circulation and product compatibility form part of
the handling brief. Access and the actual facility are confirmed for the
programme.

Controlled atmosphere
CA storage is a specialised option, subject to verification. It is considered
where the facility, product suitability, operating conditions and availability
have been confirmed for the programme.

Refrigerated transport
Refrigerated transport is coordinated through suitable transport partners.
Equipment condition, cleanliness, set points, loading practices, airflow and
the route are agreed. The carrier and vehicle specification are confirmed
before loading.

GPS & temperature records
Live GPS visibility and data-logger temperature records are separate
services. Carrier tracking, logger provision, placement, access to records
and responsibility for exceptions are confirmed before dispatch; real-time
monitoring is not assumed.
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START WITH YOUR BUYING BRIEF

Tell us the product and variety, destination, target volume,
delivery window, grade, size, pack format and any
retailer-specific requirements. We assess the sourcing and
service arrangements against that brief.

The commercial offer confirms availability, price basis,
delivery terms, lead time, packing and the agreed documents.
Loading and dispatch planning are coordinated around
product condition, transport requirements and the
destination.

SHIPMENT DOCUMENTATION

The document set is confirmed for the transaction and may include the commercial invoice, packing list, transport
document, phytosanitary certificate and origin documentation where required. Certificate scope, inspection evidence
and any analysis requirements are agreed before release.

YOUR COMMERCIAL CONTACT

Saniye Caz
sales@ozgap.com

+90 543 889 19 33

Adana, Türkiye ozgaps.com

mailto:sales@ozgap.com
https://ozgaps.com

